jmthf. CLAIMS: 
Cancel claims 1-14 and add new claims as folio* 



1-14. (Canceled). 

15. (New) A method of searching conversations, comprising: 
receiving a search query; 

MingaconversationrelevanttChe search query, me conversation havmg one or 

respective conversation identifier; and 

returning the conversation as a search result to the search query. 

16 . (New) The method of c.aim 15, wherein the identifying the conversation includes 
identifying a first message relevant to the search query. 

„ (New) ThememodofclmmiS^hercomprisingassociatingthefirstmessageto 
th econLationbased a, .east in par, on a subject of the message and information other than 
the subject of the message. 

18 (New) The method of claim 17, further comprising associating the firs, message ,o 
LonLation based in part on information other than a normalized version o t thesu bj ect 
of the message. 

19 (New) The method of claim 1 6, timber comprising associating the firs, message to 

one or both of a references field and an in-reply-to field. 

20 (New) A method of searching messages, comprising: 
Ichingamessagerepositorytoidentifyoneormoremessagesrelevanttoasearch 

query.wherein each identified message is associated with a respective conversatmn of a 
p.ulyofconversations, each conversation comprising one or more messages shannga 
common setof characteristics that meet predefined criteria, and having a respective 

conversation identifier; . , 

identifying the respective conversation identifiers of the conversations assocated wtth 

the one or more identified messages; 

creating a lis. of one or more conversations, each of the conversations m the hs. 
corresponding to a respective identified conversation identifier; and 
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producing at leas, a portion of the list of one or more conversations as the search 

result. 

21 (New) The method of claim 20, further comprising associating the firs, message to 
the conversation based in part on information other than a subject of the message. 

22 (New) The method of claim 20, further comprising associating the firs, message to 

reference of the message. 

23 . (New) A method of processing messages, comprising: 
receiving a message; 

associating a unique message id with the message; 

associating the message to a respective conversation according to a predefined set of 

Critena; s toring an association between the message id and the respective conversation in a 
database structure. 

24 (New) The memod claim 23, wherein me predefined criteria includes atempora. 
conversation. 

25. (New) A method of processing messages, comprising: 
receiving an message; 

associating the message with a conversation of a plurality of conversions, each 
conversation having a respective conversation identifier and comprising one or more 
messages; 

storing information from the message in an index; 

storing information from the message in a data structure corresponding to the 
respective conversation identifier; 

searching the index to identify one or more messages relevant to a search query; 

identifying from the data structure a list of conversations, the list being atleasta 
subset of conversations to which the relevant messages are associated; and 

producing the list of conversations as the search result. 



GP-281-01-US 60963-5008 



4 



Preliminary Amendment 



message. 



the subject reference of the message, 
references field and an in-reply-to field of the message. 

2 , (New) A— on -^"^^ZZ^^ 0 , 
a message store that stores messages, each message havmg 

messaglstTatespectlve— io „, the ms^etlve conversation having a tespeehve 
query; and 

a return unit that transmits the list of conversions. 

u j f laim 29 wherein the conversation matching module includes 

^,:r::— — — — - 

associated with the respective conversation identifiers. 

31 (Hew) Theconversation^^ 

' amessagereceivingunitthatreceivesthepluralityofmessages. 

nmi nroduct for use with a computer system, the computer 
32. (New) A computer program product, 

program product comprising: 

instructions for receiving a search query; 

conversation having one or more messages snan g 
predefined criteria and a respective conversation identifier; and 
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33 (New) The computer program produe, of elaim 32, wherein the mst— for 
L^jeeonversaUoninc.ude— onsfor Mentis a first messa g e re^vaor to the 

search query. 

34 (New) Th.«^^P^ rf ^ MWC, ^ 1 t^L 
me ssage and information other than the subject of the message. 

™-^i,rt of claim 34, further comprising instructions 
^ (New} The computer program product ot claim 

:; aS so!:iingthefirstmessagetotheconversa ta 
normalized version of the subject of the message. 

a„m rlaim 34 further comprising instructions 
^ fNew^ The computer program product ot claim ^,iur v 

37 (New) Aeomputerprogramprodneaoruseineonjunefionwimacompntersystem, 

conversation ofapmrality of eonversations, eaeh eonversation eompnsmg one or 

n gafi S tofoneormoreeon V ersations,e : hoftheoneormore 

conversations corresponding to a respective identified conversa tion — and 
instructions for producing the list of conversations as the search result. 

38 (New) A system for searching messages, comprising: 

m^ewhhaconversationofaplurahtyofconversati cms, 
cnco— havingaLpee,ivee„nversafionidentifier,andw h eremeachconversat,on 

comprises one or more messages; 

m cans for storing information from the message in an mdex; 

^ Preliminary Amendment 
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electronic message. 

Respectfull^submitted^ 




Date: _Au^t2^004 ^^H^eT 

forGary S. Williams (Reg. No. 31,066) 
MORGAN, LEWIS & BOCKIUS LLP 



3300 Hill view Avenue 
Palo Alto, California 94304 
(650) 493-4935 
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